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Logging in to Connect

HOW TO CREATE AN ACCOUNT

1. To get an account for Connect, click on ‘Request Access'.
You can also request access by contacting our Customer Service Centre on 0808 196 2045 or by
email on customer.service@property.nhs.uk.
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Welcome to Connect

Your online portal to interact with NHS Property Services
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Request Access

2. Complete the form providing your first and last name, email address, Customer name or account
number and any additional information. Then click ‘Submit’. This information will be sent to our
Customer Service team to set up your access.

Request Access

You can also request access by contacting our Customer Support Centre on 0808 196 2045* or email customer.service@property.nhs.uk
*The Customer Support Centre is open Monday to Friday (exc. bank holidays) 8am-6pm.

First Name

Last Name

Email Address

Customer Name or Account Number

Any additional notes
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HOW TO CREATE AN ACCOUNT

3. Once our Customer

Service Centre has set you . BA @ NHS'
up, you will receive an & . Peoperty Services
email with a link to verify . q | A

your details. . n a COnnect

Your new way of interacting with NHS Property Services

Dear Kian,

We are pleased to invite you to create your account with Connect, the new self-service
customer portal of MHS Property Services.

Through Connect, you can report all of your non-urgent facilities management jobs, log
queries and make a complaint. For more information, visit our website,

4. Click the link to complete the sign-up process. Click “Email sign-up’ to create your email and
password details.
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¥ ! to sign-up to Connect
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5. Input your email
address, new password, _
confirm new password, e
choose a display name ™— :
which is how Connect will
greet you when you log
in. Then input your first
and last name. Click on
create to complete the
sign-up process.
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Please enter your details below and then select 'Create’
for a Connect account

Email Address

New Password

First Name

Confirm New Password ‘
Last Name ‘

| Display Name
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HOW TO CREATE AN ACCOUNT

6. Sign-up is now complete. Log-in using your email and newly created password.
AR
)

F- § |

Property
Services

Optlan 1: Sign in with your email address

l Email Address

T

[ Password

Forgot your password?

or

| Option 2: Sign in with Microsoft 365

‘ Microsoft 365 ‘

7. You have now successfully logged into Connect.

Kian Chambers
Property Services NHS P TY SERVICES

(@ Home

You can use Connect to: Take a look at the latest news from NHSPS
@ S SIS ® Report a non urgent facilities issue
® Ask us a question
® Raise a complaint

NHSPS provides funding for therapeutic

community garden as part of the Healthy...
- 22/07/2024

& Facilties Jobs For all urgent facilities issues please call 0808 196 2045.

Healthy Happy Places project at Shields Health Hub,

receives funding from NHS Property Services (NHSPS).

@ Qs This project is the result of the collective engagemen...
_ Recent Jobs All jobs Create job
D Complaints
Professor Sir Mike Richards welcomed at
) Customer Portal Request #643902 Livingstone CDC
Properties
Canterbury Health Centre Raised: 01 Aug 24 19/07/2024
OPEN @ NON-URGENT Target: 01 Aug 24
Clinical lead behind the CDC concept visits temporary
Customer Portal Request #643901 diagnostics site. Interim site will be in place until
Barking Community Hospital Raised: 31 Jul 24 permanent setting opens next year. Community to...
OPEN @ NON-URGENT Target: 31 Jul 24
Customer Portal Request #643895 Groundbreaking ceremony marks exciting
Allan House - Annex Raised: 20 Jul 24 milestone for £24.6m Community Diagnostic...
OPEN @ NON-URGENT Target: 20 Jul 24 16/07/2024
Customer Portal Request #643894 Representatives from NHS Property Services (NHSPS)
Barking Community Hospital Raised: 20 Jul 24 attended a groundbreaking ceremony held recently to
OPEN @ NON-URGENT Target: 20 Jul 24 mark an important milestone for the £24.6 million...
Customer Portal Request #643893
Erith Health Centre Raised: 20 Jul 24 NHSPS Secures New Ambulance Base for
v OPEN @ NON-URGENT Target: 20 Jul 24 People across Northwest England and Wales

For more information about Connect, visit www.property.nhs.uk/connect or contact our

Customer Service Centre on customer.service@property.nhs.uk or 0808 196 2045.
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